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Abstract

Electronic mail and electronic communications systems are considered
significant and effective tools of communication. One of the most widespread
electronic communication tools is e - mail communication. In order to avoid
misinterpretation of the report on the side of the recipient, it is need to pay
attention to the writing of e - mail messages as well as to their content.

With the continuous expansion of the use of electronic communication there
have gradually developed certain rules of etiquette in electronic
communications. The existing rules of the propriety ones are expressed in the
term " etiqutte " and are not automatically applied in the new
communications environment - media.

For electronic communication, the newrules of etiquette have been
stabilised into a term NETIQUETTE. The word netiquette was created by
combining words NET (net) and ETIKETA (a set of rules of social behavior
and habits). Netiquette constitutes the rules of the behavior of users on a
network. Although the netiquette is merely "an unwritten set of rules", their
not using can be understood as a type of disrespect.

Analysis of knowledge of domestic and foreign sources as well as results of a
survey confirmed the justification of paying attention to the education of
individuals in NETIQUETTE, irrespective of the degree of education.
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