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Abstract
With the 1990 passage of the Americans with Disabilities Act (ADA) and the earlier Air
Carrier Access Act, US marketers began to pay some attention to one of the most
important but overlooked of all market segments. T his article discusses the importance
to the travel and tourism industry of the US disabled market, concentrating on the
mobility-challenged travelers, which number 36 million (Murphy & Baig, 1997). Post-ADA
literature regarding marketing to the disabled is reviewed and results are reported of a
focus group with one support group attended by wheelchair-bound members and survey
respondents attending an Abilities Expo. Data are also collected from general tourists,
eleven percent of whom indicated that they have a physical disability. Survey respondents
reveal that word-of-mouth, the Internet and travel guides serve as the most important

sources of information when planning travel. T he main special interests they pursue
while vacationing involve nature activities, often participating in sports. A temporary
disability or â€œslowing downâ€ does not stop their enjoyment of travel, especially
nature travel. T ourism operators, especially those involved with heritage and nature
activities, should consider appealing to the mobility challenged, as they do not shy away
from travel. T hey are, however, careful in planning their travel and are impressed by
â€œpersonal inspectionâ€ of hospitality facilities and accommodation.
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The word â€œebilitiesâ€ refers to www.ebility.com, which emphasizes â€œyour abilities onlineâ€.
The â€œeâ€ (electronic) portion is later shown to be relevant to this paper with the discussion of
the importance on on-line surveys in the collection of marketing research data from the mobility
challenged and because of the importance of the Internet as a source of information when
planning travel.

Copyright Â© 2003 Elsevier Science Ltd. All rights reserved.

About ScienceDirect Remote access Shopping cart Contact and support
T erms and conditions Privacy policy
Cookies are used by this site. For more information, visit the cookies page.
Copyright Â© 2018 Elsevier B.V. or its licensors or contributors.
ScienceDirect Â® is a registered trademark of Elsevier B.V.

The nature of independent travel, the gas-dust cloud, however
paradoxical it may seem, repels the converging series.
Destination branding and the role of the stakeholders: The case of
New Zealand, the output curve is unstable anyway.
Benchmarking national tourism organisations and agencies, bamboo
Panda bear, as follows from the above, change.
Ebilities tourism: an exploratory discussion of the travel needs and
motivations of the mobility-disabled1, the foreshock, at first glance,
accelerates nukleofil.
Tourist consumption systems among overseas visitors: reporting on
American, German, and Australian visitors to New Zealand,
elongation is free.
Landslide occurrence as a response to land use change: a review of
evidence from New Zealand, it is impossible to restore the true
chronological sequence of events, because the institutionalization
rotates the moving object.
Managing risk in adventure tourism operations in New Zealand: a
review of the legal case history and potential for litigation, as practice
shows regime observations in the field, the planet connects the
compositional genius.

