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Abstract [en]

The purpose of this report is to single out and apply the most critical factors for
dynamic performance meausrement systems. The report concludes that the
existence in practice of theoretically important aspects are diverse and that the
most appropriate way of governing the aspects are through the creation of a
performance management process.
The theoretical chapter is established for dual purposes. The first is to give the
reader a comprehensive understanding of what has been done in the field of
performance measurement and management so far and the second is to answer
the first research question imposed.
The empirical chapter investigates to what degree the existence of factors singled
out in theory are present in practice. Further, the chapter also answers research
question two.
Finally the result and analysis chapters focuses on cross-analysing the case studies
made and generate a recommendation. Research question three is answered
under these headings.
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