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Abstract
The “new p ublic management” (NPM) wave in p ublic sector organizational
change was founded on themes of disaggregation, comp etition, and
incentivization. Although its effects are still working through in countries
new to NPM, this wave has now largely stalled or been reversed in some key
“leading-edge” countries. This ebbing chiefly reflects the cumulation of
adverse indirect effects on citizens' cap acities for solving social p roblems
because NPM has radically increased institutional and p olicy comp lexity.
The character of the p ost-NPM regime is currently being formed. We set out
the case that a range of connected and information technology–centered
changes will be critical for the current and next wave of change, and we
focus on themes of reintegration, needs-based holism, and digitization
changes. The overall movement incorp orating these new shifts is toward
“digital-era governance” (DEG), which involves reintegrating functions into
the governmental sp here, adop ting holistic and needs-oriented structures,
and p rogressing digitalization of administrative p rocesses. DEG offers a
p erhap s unique op p ortunity to create self-sustaining change, in a broad
range of closely connected technological, organizational, cultural, and
social effects. But there are alternative scenarios as to how far DEG will be
recognized as a coherent p henomenon and imp lemented successfully.
© The Author 2005. Published by Oxf ord University Press. All rights reserved. For permissions,
please e-mail: journals.permissions@oupjournals.org .
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